
 
 
SALES SKILLS: ADVANCED
 
  
DAYS OF TRAINING: 1 
PREREQUISITES: Sales Skills: Basic or equivalent knowledge 
 
GAINING CUSTOMER COMMITMENT 
Building relationships 
Demonstrating the need 
Satisfying the need 
 
STUDYING THE MARKET 
Sales strategies 
Analyzing markets and competitors 
Researching clients 
 
DEVELOPING A WINNING STRATEGY 
Consulting with clients 
Developing solutions 
 
EFFECTIVELY CLOSING A SALE 
Demonstrating the benefits 
Confirming commitment 
Closing the sale and following up
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